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How are you coping with your hotel housekeeping job? 

Workplace: Age: 

Date:  Gender: 

This study is designed to form an idea of hotel housekeepers’ terms and conditions of employment. 

The survey is confidential. 

 Some questions about your terms and conditions of 
employment 

 

1 
How many years have you been working as a hotel 

housekeeper or doing equivalent work? year(s) 

2 How long have you worked for your current employer? year(s) 

3 
What type of employment contract do you have 

(permanent/part-time/extra)? 
 

4 How many hours do you (usually) work daily? hours 

5 How many rooms do you (normally) clean on weekdays? 
Check-out rooms: 

Stay-over rooms: 

6 How many rooms do you (normally) clean on weekends? 
Check-out rooms: 

Stay-over rooms: 

7 
Can you skip cleaning rooms if you do not have time to clean 

them? 
Yes No 

8 How many breaks can you take during a work shift? break(s) 

9 Have you received any training for your work duties? Yes No 

 

 Some statements on work and what it involves Totally 
agree 

Totally 
disagree 

5 
☺ 

4 3 
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10 I feel fine while I am at work.      

11 My work duties are interesting and meaningful.      

12 I have a lot of energy left over when I finish my shift.      

13 I am satisfied with my employment contract (pay, terms and 
conditions). 

     

14 I get on well with my co-workers.      

15 I get on well with my supervisors.      

16 I sleep well at night.      

17 I feel that the pace of work is reasonable.      

18 I have enough time to perform my duties during regular working 

hours. 
     

19 I can take enough breaks at work.      

20 I always have time to take my breaks.      

21 I have a say about my pace of work.      

22 I´m able to relax and think about other things than work on my 

sparetime. 
     

23 My job contains various tasks.      

24 I have access to any auxiliary equipment that I need for my duties.      

 

 Some questions about your health and well-being Yes No 

25 Do you have any pains that you believe are caused by your work?    

26 Do you have any other ailments that you believe are caused by your work?   

27 Have you experienced any sexual harassment at work over the last 12 months?   

28 Have you experienced any threats or violence at work over the last 12 months?   
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29 Do you experience a lot of stress at work?   

30 Have you taken any sick leave for reasons that you believe are caused by your 
work? 

  

 
Please mark the parts of your body where you feel any pains or aches on the 
pictures below. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THANK YOU for your responses! 
 


